oliviaworld.ca

| am passionate about creating
experiences that make things
make sense.

Work Experience

January - April 2025
(4 month)

Teaching Assistant
IAT 238 Foundations for Designing Interactions

Simon Fraser University

Provided one-on-one and in-class design critique and mentorship to
second-year students in foundational interaction design course.

May 2023 - August 2024
(16 month)

User Assistance + UX Designer
SAP Vancouver

Led UX research project to gain understanding of current help
documentation expectations and pain points to inform new guidelines.

Created and implemented help-specific design system and documentation
for multimedia technical content production. Produced articles, animated
and screencast videos, diagrams and graphics to exemplify guidelines.

Created implementation specs for documentation-related UX-topics.

Area Enhancement + Graphic Designer wey-rugust 2022

(4 month)
Downtown Surrey Business Improvement Association

Designed promotional assets and print reports for stakeholders.

Worked with small businesses and developers to create facade
improvement plans including pricing and logistics.

2019 - present
(6 year)

Ceramist + Visual Designer
Dumbcute Etsy shop

Produce original ceramic works and manage brand identity.

Provide high level of quality and customer service resulting in
over 600 sales and 120 5-star reviews.

Education

2020 - 2025

BSc. Interactive Arts + Technology
and Psychology sss caea
Concentrations
+ Aland Data Science for Human-Centered Systems
+ Design and Development for Web and Mobile

Simon Fraser University

SFU Undergraduate Scholars Entrance Scholarship (with Distinction)  Fall 2020 - present

Dean’s Honour Roll ~ Summer2025 President’s Honour Roll ~ SPring 2029
Spring 2025 Spring 2023
(term GPA >=3.50) Fall 2024 (term GPA >=4.0) Spring 2022
Spring 2023
Fall 2022
Spring 2022

Fall 2021

604-816-9266 oliviasteeed@gmail.com

Projects

Myinterface Chrome Extension April 2025
IAT 460 Computational Creativity

Simon Fraser University

Developed Chrome extension with Javascript and OpenAl API that

interprets user prompt and generates CSS snippet to change website
styling for accessibility or personal preference use cases.

Star Alliance UX Strategy August 2025
IAT 438 User Experience Design

Simon Fraser University

Designed strategy for reimagined Star Alliance app experience

based on primary and secondary research conducted to understand
customer experience gaps.

Created compelling weekly presentations and final animated
walkthrough pitching design intervention.

Skills

I am skilled in user experience/interface, instructional, visual, and content design.
I strive to see the big picture and the deeper meanings.
I can clearly articulate my ideas through writing and speech.

I am a self-starter, problem-solver, and am excited to take initiative
where I see opportunities.

[ am fluent using Figma, Adobe CC (Illustrator, Photoshop, AfterEffects, Premiere Pro),
HTML, CSS, Java, JavaScript, PHP, SQL, Python, Git, Processing, Arduino, Protopie,
Microsoft Suite, Tableau, Observable, SAP Analytics Cloud, and have experience with
illustration and photography.

Interests

Music production, psychology, ceramics, reading/listening to audiobooks always, visual
art, woodworking, making up recipes, fitness, making websites for fun, using design to
make things make sense.
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